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Food Bank Advice Worker /Financial Capacity Builder
Employer:

Stirling District Citizens Advice Bureau Ltd 
Job Title: 
Food bank Advice Project Worker/ Financial Capacity Builder   
Responsible to:
Bureau Manager  






Location 
The three Crisis Food Bank collection points in Stirling and CAB
Salary
AP4 pt 30 - £26,065 at 17.5  hrs per week fixed term tied specifically to the RBS Skills & Opportunities 18 months funding  (Possible extension thereafter depending on funding) plus 3 % employer’s contributory pension    
Main Purpose:
Stirling District Citizens Advice Bureau Ltd's proposed  Financial Capacity Builder Project aims to improve the financial and independent living skills, the financial wellbeing, financial resiliance, financial inclusion, and financial capacity of people on low incomes living in the deprived areas in Stirling and its environments who are accessing Crisis Food Bank to survive. It seeks to inform,enable and empower the community and address the underlying financial issues that drive Food Bank dependency.

To provide immediate advice, information and representation to vulnerable individuals engaged in the Crisis Food Bank support process and where necessary, refer and support clients to access appropriate advice agencies 

The advice and representation offered will focus on the consequences of the Welfare reform Act.
Responsibilities 
· Holistic CAB advice, information and casework support on money, benefit, debt and housing  issues to address and resolve the underlying  issues that drive Food Bank referral substance misuse, the Welfare reform Act and the economic downturn generally
·  To offer access to immediate holistic advice to Food Bank clients and frontline practitioners to resolve practical issues resulting from the Welfare reform Act or the recession generally that create the need for Crisis Food Bank referral.  
· To offer an advice service to Food Bank  clients on issues  which are a consequence of Welfare Reforms.

· To offer a comprehensive income maximisation and financial capability service to Food bank  clients
· To free up the time currently being spent by Food Bank staff and volunteers  on  the practical barriers and stressors that underpin the Food Bank referral – primarily (but not exclusively) Money, Benefits, Debt, and Housing.
· To liaise with the all partners within the Crisis Food Bank  to maintain and develop effective collaborative working relationships
· To liaise with other agencies such as the local authority housing departments, mental health professionals and other agencies and to work with these agencies towards the development of a seamless CAB advice  service to the Food Bank  client
· To work with the aforementioned agencies in the pursuit of a proactive, empowering, informing and preventative approach to problems that underpin the need for Crisis Food
· To fully participate in and facilitate the evaluation and monitoring criteria  and to keep adequate records of advice or representation offered as well as all referrals out  made
· To assist in  the provision of full project reports and analysis to the Bureau Manager 
· To be proactive in  promoting the service, raising public awareness of the assistance available and encouraging people to seek assistance to
· Resolve the practical issues that inhibit the Food Bank service user’s ability to be free from crisis food bank support.
· To keep up-to-date with relevant legislative changes
· To undertake such other duties as may reasonably be requested

Accountability
· Provide written reports to monthly supervision sessions

· Attend annual appraisal

· Attend Annual General Meeting and annual review of relevant CABx services
For an application pack please contact – Craig Anderson, Bureau Manager, craiganderson@stirlingcab.casonline.org.uk or for an informal discussion call 01786 464773

Closing date for applications is 5pm on Friday 10th August 2018, postal applications should be marked JOB APPLICATION   

