Glasgow (Central) Citizens’ Advice Bureau
Debt & Money Advice Case Worker

Job Description:

This post will require a worker already experienced in Case Work from working in an advice agency.   Knowledge of the Voluntary Sector would be an advantage.

The work will involve interviewing clients, assisting with budgeting, checking their benefits (if any), assisting with applying for benefits, maximising income, addressing all debt issues, negotiating with creditors and dealing with debt at all levels up to bankruptcy.

Essential:

· A thorough knowledge of the Social Security Benefits System
· Ability to apply for benefits

· Assess clients financial needs

· Address all Debt Issues

· A proven record of Debt Management

· Case Work using an electronic system

· Compiling statistics and preparing reports

· Ability to work with others especially in a hosting organisation

· Ability to work to a controlled diary

· Assist with promotions and presentations as required

· Work on a Case Load independently.

The worker will be employed by Glasgow (Central) Citizens’ Advice Bureau but will be located within Scotcash in Glasgow
