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Rutherglen & Cambuslang Citizens Advice Bureau
Citizens Advice Bureaux are the major providers of information, advice and assistance, operating from 219 service points that cover Scotland from the islands to the City Centres.  Bureaux are autonomous bodies under the control of a local Committee of Management or Board of Directors.  All bureaux are members of Citizens Advice Scotland (the Scottish Association of CABx), and as such must meet specific conditions of membership related to standards of service and other matters.  

Rutherglen & Cambuslang Citizens Advice Bureau (RCAB) is an independent advice giving agency, a Company Limited by Guarantee and a Scottish Registered Charity. 

Core funding for the service is provided by South Lanarkshire Council.

The bureau is based in Cambuslang and was established in 1967, and is governed by a Board of Directors consisting of local residents and local group members. The front line service is delivered by trained volunteers who provide a Free, Impartial, Independent and Confidential advice and information service to the residents of South Lanarkshire. 

South Lanarkshire has a population of almost 313,830 with Rutherglen & Cambuslang a population of 58,405.
The Bureau has been providing an independent advice service in Cambuslang and Rutherglen since 1967. The bureau is very close to Cambuslang Library, Jobcentre plus and the Q&A Office. It is close to several bus routes (267, 263, 7A, 65, 364) and a few minutes walk from Cambuslang Train station. The main bureau consists of 4 interview rooms, a general office and a training room. We offer outreach services when funding permits.  

The bureau currently has 8 full time, 4 part time members of staff, and 30 volunteers. The staff provide a service to a number of projects and core services which include:
Armed Services Advice Project

PASS (Patient Advice & Support Service)

Addiewell Project

Housing Advice

 

Debt Advice
Money Advice Service

Outreaches (Rutherglen HA, Whitlawburn, Fernhill, Cathkin, Spittal, Springhall & Westburn, Burnhill, Rutherglen Primary Care Centre)

The main office is very busy and last year dealt with almost 7212 clients with multi-faceted enquiries, the largest enquiry area being Benefits & Debt which accounted for 63% of the enquiry total. 
We are governed by a Board of Trustees who meet regularly and provide strategic direction, ensure financial management, and support the manager Sharon Hampson. The current Chair is Fiona Brown.
Like every CAB in Scotland Rutherglen & Cambuslang CAB is a member of the Scottish Association of Citizens Advice Bureaux and is subject to a Bureau Evaluation every 3 years.

The evaluation covers every aspect of the CAB from Governance to Quality of Advice.  The quality of advice assessment is a major part of the evaluation and ensures that the bureau is working to the aims of the service which are;

“ to ensure that no individual suffers through lack of knowledge of their rights and responsibilities, or of the services available to them, or through an inability to express their needs effectively “

And equally...…

To exercise a responsible influence on the development of social policies and services, both locally and nationally.

We achieved our Scottish National Standards in Welfare Rights, Money and Housing in 2012. We have staff competent to type III in Welfare Rights and type II in Housing and type II in debt advice working towards level III. We work constantly to improve the service and we do this using peer review, mentoring and structured feedback, observation, in depth case review, internal audit, team meetings and external audit. 

A training programme is delivered internally twice in the year and/ or to meet identified needs. Volunteers are encouraged to attend external training e.g. WiserAdviser courses, CASLearn and where possible we share training resources with other SL CABx and partners. 

We are well established within our local community and have good operational and strategic partnerships with South Lanarkshire Council; our Lanarkshire CABx colleagues, DWP etc as well as community and voluntary organisations such as credit unions, woman’s aid, housing associations, and carers support groups etc

A number of referral protocols are in place to support the front line service and we are keen to develop more neighbourhood partnerships to support people affected by welfare reform. 

We are primarily web based using AdviserNet for information; CASTLE case management, PG Debt money advice software and Microsoft Office. We operate from our office base, outreach facilities with some staff using remote working systems and mobile communication.
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