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RESPONSE FORM / RESPONDENT INFORMATION FORM

Please note both pages of this form must be returned with your response to ensure that we handle your response appropriately.

Please print clearly in bold using black ink.
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	Phone 
	Email 

	EH7 4GB
	0131 550 1000
	Robert.mcgeachy@cas.org.uk


3. Please indicate which category best describes your organisation (Tick one only).

	Business Owner / Ratepayer
	

	Business Representative Organisation / Trade Body
	

	Local government
	

	Other public sector (e.g. NHS Board, Executive Agency or NDPB)
	

	Third sector / equality organisations
	x

	Professional / Representative body for professionals
	

	Academic
	

	Individual
	

	Other – please state…
	


4. Permissions.  I am responding as an…
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	(a)
	Do you agree to your response being made available to the public (in Scottish Government library and/or on the Scottish Government web site)?

Please tick as appropriate    x Yes    FORMCHECKBOX 
 No
	
	
(c)
	The name and address of your organisation will be made available to the public (in the Scottish Government library and/or on the Scottish Government web site).



	(b)
	Where confidentiality is not requested, we will make your responses available to the public on the following basis
	
	
	Are you content for your response to be made available?

	
	Please tick ONE of the following boxes
	
	
	Please tick as appropriate   x Yes    FORMCHECKBOX 
 No

	
	Yes, make my response, name and address all available
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	Yes, make my response available, but not my name and address
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	Yes, make my response and name available, but not my address
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	(d)
	We will share your response internally with other Scottish Government policy teams who may be addressing the issues you discuss. They may wish to contact you again in the future, but we require your permission to do so. Are you content for Scottish Government to contact you again in relation to this consultation exercise?

Please tick as appropriate

 x Yes

 FORMCHECKBOX 
No


Please ensure you email this form along with your response to

BusinessRatesGeneralEnquiries@scotland.gsi.gov.uk 

by 23 November 2015.

Thank you.

Q.1  Should the Scottish Government continue to prescribe decapitalisation rates to be used for the contractor’s basis method of valuation at the 2017 revaluation?
Citizens Advice Scotland (CAS), our 61 member Citizen Advice Bureaux (CAB), the Citizen Advice consumer helpline, and the Extra Help Unit, form Scotland’s largest independent advice network.  Advice provided by our service is free, independent, confidential, impartial and available to everyone.  Our self-help website provides information on rights and helps people solve their problems.

In 2014-15 the Citizens Advice Service network helped over 323,000 clients in Scotland alone and dealt with over one million advice issues.  With support from the network clients had financial gains of over £124 million and the Scottish zone of our self-help website received approximately 5.4 million unique page views.

Our aim within the water industry is to challenge and shape policy to ensure it reflects the needs of consumers. CAS, therefore, welcomes the opportunity to respond to the Scottish Government’s consultation on Non-domestic rates: setting decapitalisation rates for the 2017 revaluation – a consultation paper (“the Consultation”) 
Parity of Charges

For non-domestic customers without water meters, water and wastewater charges are based on the rateable value of their property. For all non-domestic customers, charges for surface water drainage are calculated based on the rateable value of their property.  We are working on the assumption that after the application of the various measures listed under point 9 within the Consultation document, this will position properties on a contractor’s basis valuation, on a par with market rental value that is then used to determine a decapitalisation rate.  On that basis, CAS agrees in principle that the Scottish Government should prescribe decapitalisation rates for the valuation of properties where the contractor’s basis is used. We believe this will help to encourage the development of a system of parity between properties and allocate charges which are fair, reasonable and provide greater stability. 
We also consider that the proposals within the Consultation could provide a level  of protection for property owners against  any escalating or fluctuating charging which could result from the introduction of an alternative method of valuation. In addition, these proposals will minimise the risks of unnecessary appeals and litigation at significant expense to the public purse.
CAS is a statutory consultee for the Strategic Review of Charging process related to Scotland’s water industry. This process includes reviewing the core principles that are applied to water charges during each regulatory period. The Principles of Charging create transparency in purpose and commitment to support national objectives and provide a framework of values against which charging structures can be compared to.  Similarly, we would welcome greater transparency in relation to which principles of charging will be applied to the 2017 revaluation, including the Scottish Government’s prescription of decapitalisation rates. 

Q.2  Should the Scottish Government continue to prescribe two decapitalisation rates?

In principle and based on the social good of the organisations that receive a reduced rate, we support ongoing special dispensation being applied to acknowledge their status and their contribution to society.

However, it would be useful to know if the Scottish Government could provide a fuller explanation of what constitutes the ‘special characteristics’ that have been, and it is proposed will continue to be, applied to certain types of properties, including church properties, to healthcare properties, to educational establishments (including day nurseries) and to Ministry of Defence properties, for valuation purposes. 
CAS also believes that a better understanding is required about the impact of removing the lower decapitalisation rate system on those organisations that may, in part, be funded by ring-fenced grants and charitable donations, and which currently enjoy a lower payment for rates and water and sewerage services if unmetered. Against this background, CAS is aware that, if it is being proposed that the second lower rate should be removed, an assessment will be required to ascertain whether or not the original criteria attached to ‘special characteristics’ is valid or why these have changed. Again, it would be helpful to set these out within the set of principles that are being applied to charges.

Q.3  If prescribing two decapitalisation rates, should the Scottish Government continue to maintain the current groupings of properties in each rate?

CAS takes the view that the impact of removing the subsidised lower rate from current groupings needs to be clearly understood. In this respect, what was originally considered to be a ‘special characteristic’ and, therefore, meritorious of a lower charge would need to be clearly set out, as well as the reasons for any changes to these ‘special characteristics’.
Q.4  What are your views on the merits or otherwise of each of the different methods as a basis for setting decapitalisation rates (including any suggestions for alternative methods)?
CAS does not have an organisational view on the method that should be used as a basis for setting decapitalisation rates. We believe, however, that there are certain issues which should be taken into account when deciding on the appropriate method to be used in this process. In this respect, CAS considers it is important to recognise there may be an impact on existing property owners and tenants from land rates having risen considerably due to the location of the property or area, and this needs to be carefully considered. For example, areas that are situated within close proximity to a city centre may be considered to have increased in value, but may currently be occupied by small to medium sized organisations. Against this background, CAS takes the view that any revaluation would need to consider the impact upon these organisations.
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