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Person Specification   In-Court Adviser 
	
	Essential
	Desirable

	Qualifications
	Educated to degree level or have equivalent relevant experience
	A qualification in Scots law to LLB level or equivalent

	Experience


	Extensive and recent experience of civil court procedures & representation particularly within Sheriff Court system

Experience of working in the legal/advice sector.

Good awareness and understanding of how rights and advice issues impact on the local communities.

Experience in client facing advice role.

Ability to prioritise own work, meet deadlines and manage caseload.

Ability to monitor and maintain own standards.

Demonstrate understanding of social trends and their implications for clients and service provision.

Experience of partnership working in the voluntary and statutory sectors.

Recent experiences of working in a performance driven environment and evidence of meeting targets.

Experience in publicising and promoting projects.

Experienced in using and constructing Spreadsheets and Databases; using word processing packages and IT systems.
	Knowledge and competence to SNS Type II/III of housing, debt and diligence law

Experience in using referral systems

Experience of using CASTLE/case management systems 

Experience in organising training programmes

Financial skills

	Skills, knowledge and attributes


	Up to date knowledge of the Scots law, particularly relating to sheriff court practice.
A sound working knowledge of the legal rights of debtors and creditors.

A knowledge of money advice strategies & options available to debtors.

Ability to research, understand and explain complex information both orally and in writing.

Ordered approach to casework and an ability and willingness to follow and develop agreed procedures.

Excellent presentation, facilitation and communication skills 

Good interpersonal and networking skills  

Ability to produce reports

Ability to work to tight deadlines and respond quickly to new demands

Attention to detail.
	

	Values and Attitudes


	Well organised and self-reliant, able to work independently and in a small team. 

Energetic, enthusiastic in working in the civil court.

Ability and willingness to engage with other organisations and promote projects. 

Ability to work under pressure.

An innovator who likes the challenge of developing and implementing new approaches.

Commitment to voluntarism.

Commitment to quality customer care.


	Proven ability to work within a community development or volunteer setting.

Experience of implementing equal opportunities policies and practices.

Understanding of and commitment to the aims and principles of the CAB service and its equal opportunities policies.



	Other


	Willing to be flexible and adaptable in meeting the needs of the service.

Able to work on own initiative.

Willing to undertake occasional work out of office hours
	


