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In Crisis? Take action!

Problems with benefits:
4 - Sanctions
Have you been sanctioned?

If you do not meet your benefit conditions, or if there 
is suspicion that you have not met them, you may be 
sanctioned.  This is an action taken by the DWP to stop 
your Job seekers Allowance (JSA) or Employment and 
Support Allowance (ESA) and, depending on the reason 
for the sanction and on whether you have had a sanction 
in the past, can last for between four weeks and three 
years.

You can challenge any decision to sanction your benefits 
and your local Citizens Advice Bureau or the Welfare 
Benefits Service at Scottish Borders Council can help you 
through this process.  

What do I do next?
 
 Ask for a “Mandatory Reconsideration” 

You must do this within one month of being informed of 
the sanction.  Find out why you have been sanctioned and 
provide reasons and any written evidence you have that 
supports your challenge.  This might include your record 
of job searches, telephone calls or circumstances that 
meant you were unable to meet your benefit conditions.



Citizens Advice Bureaux are local, independent charities that provide free and confidential advice and 
information whoever you are and whatever your problem. Find your nearest CAB here: www.cas.org.uk
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What if the Mandatory Reconsideration fails?
 
 You can appeal to a Tribunal

Within a month of the notice of the outcome of the Mandatory 
Reconsideration you can appeal.  This must be done in writing; 
you can get help with this from your local Citizens Advice 
Bureau or the Welfare Benefits Service at Scottish Borders 
Council, who can also represent you at the Appeal.

How will I cope during the sanction period?

 Apply for Hardship Payments

From two weeks after the sanction has been applied you 
are eligible to apply for Hardship Payments from your 
local Job Centre.  You can receive these payments for the 
duration of the sanction period.  The amount of money 
you receive in a Hardship Payment will depend on which 
benefit you normally receive and your circumstances.

Please note that under the rules for Universal Credit (UC), 
eligibility for hardship payments differ from the current 
benefit system. Contact your local CAB or Scottish Borders 
Council Welfare Benefit Service for further information. 
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