e tips for using online marketplaces:

l‘ Read the description carefully
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l‘ Check the seller reviews and rating

l‘ Does the image look genuine?
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National
Consumer
Week 2018

26 November -
2 December 2018
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Buying something
online?

Find out more about your

rights at citizens
cas.org.uk/NCW2018 advice
scotland
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Had a problem after buying something
from an online marketplace?

Get advice on your rights:
cas.org.uk/NCW2018
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