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The Impact team at Citizens Advice Scotland seeks to achieve positive change through two 
main routes: 

• Informing and empowering individuals to take action through information, education 
and campaigning 

• Changing policy, practice and law  
 
We work with governments, regulators and business at a UK and Scottish level on improving 
areas of particular detriment, undertake research and deliver awareness and education 
campaigns.  

Policy Officers are responsible for supporting the delivery of projects within the Citizens 
Advice Scotland Impact Workplan across different policy areas.   
 
This post is in the Social Justice policy team, which focuses on social security, housing and 
employment policy.  
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https://twitter.com/CitAdviceScot
https://www.facebook.com/citizensadvicescotland

