Penicuik Citizens Advice Bureau

JOB TITLE: Kinship Care Regional Support Officer (Part time) 
HOURS:
 21 hours per week

SALARY: £15801 pa (£26335 pro rata)
Applicants must hold a current driving license and have access to a car on a daily basis.

This post is subject to a Disclosure check
Background: 

The CAB service is funded by the Scottish Government through Citizens Advice Scotland to provide advice and assistance to kinship carers to identifying the legal status of the child for whom they are a carer, any assistance from the local authority that may be available, the benefits that they may be entitled to and to support them in the application for these benefits.

Kinship care is defined as a main full time care arrangement for a child, provided by a member of the child’s extended family or wider network of friends. In 2005 there was a best estimate of around 1,500 kinship carers who are known to the local authorities, and an estimated total of around 10,000 kinship carers in Scotland, the majority of whom do not have contact with the local authority social work department.

Main Purpose:


The Kinship Care Regional Support Officer based at Penicuik CAB will work with the Citizens Advice Bureaux in the defined regional area of Stirling, Clackmannanshire, Falkirk, East and West Lothians, Midlothian, Edinburgh, Fife, the Western Isles and the Scottish Borders.  The officer will support bureaux in the provision of advice to Kinship Carers, will provide training and will co-ordinate regional activities.

The post holder will work closely with local services and stakeholders, such as kinship care groups, to share information and gather intelligence on any failures in the system for social policy purposes. 
Duties:

The post holder will be expected to provide specialist, second tier advice (including casework support in complex cases) to bureau staff in the dealing with issues affecting kinship carers. 
S/he will devise and implement systems to record activity in the specified areas and provide reports to Penicuik CAB management and the Kinship Care National Co-ordinator in CAS.

S/he will compile and deliver training sessions for bureau staff, in conjunction with CAS, relating to the complex issues affecting kinship carers i.e. clarifying the legal status of the child and subsequent entitlement to welfare benefits/local authority payments. 

The Regional Support Officer will be expected to raise the profile of this service by developing links with local support agencies, local authorities and kinship care groups to increase awareness of the advice available and to encourage referrals and uptake of service ensuring income is maximized for the client group.

S/he will organise and deliver events for kinship carers and the children they look after with a view to raising awareness of services available, developing skills and increasing confidence.
The Regional Support Officer will provide and maintain a database of contacts, referral agents and other interested groups (social work departments, kinship care groups, specialist solicitors etc) and will provide bureaux with information on specialist agencies to which bureau could refer cases where necessary. 

With the agreement of the local bureau the post holder will liaise with Local Authority about kinship care issues. 

Closing date: Noon, Friday 18th January 2019. 
	KINSHIP CARE REGIONAL SUPPORT OFFICER

Person Specification



	
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	· Good standard of general education.  
· Evidence of Vocational training/qualification
	· Degree/HND or equivalent, relevant to post

· Evidence of management or social work training or qualification

	EXPERIENCE
	· Experience in advice provision 

· Experience in provision of welfare rights advice

· Experience of project development

· Working with and organising teams.

· Experience of training staff

· Experience in using systems and procedures
	· Experience in representation work

· Work experience in the voluntary sector or CAB

· Promotion and presentation experience 

· Experience in using computer packages

· Experience of working with children and families or with fostering and adoption services

	SKILLS AND ATTRIBUTES
	· Excellent written and oral communication

· Skilled in report writing

· Good planning and organisational skills

· Excellent interpersonal skills

· Enthusiasm, drive and ability to support and motivate others

· Able to communicate effectively with a range of audiences

· Ability to work on own initiative

· Computer proficient
	· Ability to develop new ideas through to operation

· Ability to work hours flexibly as required by the needs of the service

· Ability to plan and introduce change as appropriate



	VALUES AND ATTITUDES
	· Commitment to team working approach

· Proven ability to work as part of a team

· Commitment to the aims and principals of the CAB service.

· Commitment to equality of opportunity within the association and its services
	· Proven ability to work within a community development or volunteer setting

· Experience of implementing equal opportunities policies and practices



	KNOWLEDGE
	· Working knowledge of welfare benefits and tax credits system

· Understanding of social exclusion issues

· Awareness of social needs of local communities


	· Awareness of Kinship Care issues and developments

· Understanding of local authority structures and knowledge of committee procedures.

· Knowledge of child protection procedures
· Awareness of the needs and responsibilities of the Data Protection Act.

· Knowledge of fostering and adoption services

	OTHER
	· Current clean driving licence and own transport

· Ability to network with other groups within the community
	· Experience of organising events to encourage participation by hard to reach groups


Penicuik Citizens Advice Bureau is registered Scottish Charity no: SC014421


