[image: image1.jpg]


[image: image2.jpg]



[image: image3.png]! HYDRO FUND




VACANCY

Job Title:
Outreach Advice Worker – Callander Outreach Service
Responsible to:
Chief Executive Officer




Salary:

AP4 pt 30 £26,456 + 3 % Contributory pension 

Term: 
Fixed term contract 12 months (in the first instance, possibility of extension thereafter). 
Hours:
12 hours per week, (primarily Wednesday and Thursday) flexible to meet the demands of the service.  This post may include occasional evening and weekend work.   

Area: 
The project is based in Callander Library.  Sessions and client interviews will be delivered in the library including the Job Club and clients’ homes throughout the Callander Hydro Fund area. 
AIM OF POST:


The aim of the Outreach Advice Worker (Callander & Surrounds) 
Callander Outreach Service is to provide wide ranging CAB advice to disadvantaged and isolated people via outreach surgeries and home visiting, thereby allowing informed, empowered and enabled decision making. The advice available will include help up to and including an appearance at a Social Security tribunal. 
The Callander Outreach Service will also provide a home visiting advice service for those housebound by virtue of rural, economic and social isolation, helping to tackle poverty and inequality throughout Callander and the surrounding area Callander Community Hydro Fund area. 
Specific duties include: 

· The provision of a weekly generalist CAB advice service drop-in, for the community of Callander, based in the Callander library on a Wednesday morning (no appointment necessary). 

· The provision of a weekly home visiting advice service across Callander and its surrounding area for clients who are housebound.

· A local access point for the totality of Stirling CAB specialist advice services.

· A weekly work club in Callander, based in Callander library, to help local people find work, to help local people move closer to getting a job, to help them better understand computers to help the community be more digitally included; and to reduce the number of benefit sanctions in the Callander area In co-operation with other agencies, to identify the need for and provide advice on an outreach basis in Callander and its surrounds.

General responsibilities:
· To run a regular open door, confidential advice service, and to facilitate a work club in Callander.

· To support any voluntary advisers also providing advice at these venues by providing effective consultancy and guidance

· To follow up case work on complex cases covering welfare rights, debt, employment, housing and other issues

· To provide advocacy, representation, or referral to specialist staff or other agencies if appropriate

· In co-operation with other Bureau staff, to offer home visits to people who are elderly, infirm or disabled who would otherwise have difficulty accessing the service in Callander and its surrounds.

· In co-operation with other Bureau staff, to help in attracting, recruiting and supporting volunteers

· To assist the Bureau Manager to promote the service 

· To participate in multi-agency forums and liaise with community groups, as appropriate

· To maintain accurate records of all advice and casework, and where appropriate ensure the same for all outreach advisers through adequate case record monitoring

· To keep records of benefit income raised, levels of indebtedness and other statistics for both the CAB service and project reporting

· To contribute to the Bureau’s social policy work ensuring that issues affecting outreach areas are taken up locally, regionally and nationally

· Abide by health and safety guidelines and share responsibility for own safety and that of colleagues and participants

· To undertake such duties from time to time that may fall outside of the above.  Examples include out of hours engagements such as delivering a talk to local groups and weekend displays/exhibitions at local Festivals of Learning.

· As with all Stirling CAB appointments support the volunteer’s provision of advice if and when necessary within capacity.

· The appointment will be conditional on a satisfactory criminal record check through the Criminal Records Bureau Scotland disclosure service at the Enhanced Disclosure level. 

· To carry out other duties and responsibilities this may be reasonably determined by the Bureau Manager and Board of directors

For an application pack and job details please contact – 

craiganderson@stirlingcab.casonline.org.uk or telephone 01786 464773, or write to:  CEO, Stirling CAB, Norman MacEwan Centre, 3 Cameronian Street, Stirling, FK8 2DX 

The closing date is 5pm, Friday 31st May 2019. Applications should be made in black ink, hard copy and submitted in an envelope marked job application. 

Interviews will be held afternoon of Monday 3rd June 2019. 

