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Stirling  District  Citizens Advice  Bureau Ltd                                                              

RURAL OUTREACH WORKER (CALLANDER & Surrounds) 




JOB DESCRIPTION

Post Title:
Rural Outreach Worker (CALLANDER & Surrounds)   
Grade:  
AP4 Spinal Point 30 - £26,065 pro rata for 12 hrs per week plus 3% employers’ contributory pension  

Term: 
Fixed term 1 year (any hours increase and continuation 


dependent on funding) 
Hours:
12 hours per week, (primarily Wednesday and Thursday) flexible to meet the demands of the service.  This post may include occasional evening and weekend work.   

Leave:
29 days Annual Leave, plus 10 days public holidays pro rata.

Location:
Stirling District Citizens Advice Bureau (CAB)


Norman MacEwan Centre


Cameronian Street


Stirling


FK8 2DX

Aim
The aim of the RURAL OUTREACH WORKER (CALLANDER & Surrounds) 
Universally Ready- an Access Advice Service is to provide wide ranging CAB advice to disadvantaged and isolated people via outreach surgeries and home visiting, thereby allowing informed, empowered and enabled decision making. The advice available will include help up to and including an appearance at a Social Security tribunal. 
Universally Ready- an Access Advice Service proposal will also provide a home visiting advice service for those housebound by virtue of rural, economic and social isolation, helping to tackle poverty and inequality throughout Callander and its surrounding area.

· The provision of a weekly generalist CAB advice service drop-in, for the community of Callander, based in the Callander library on a Wednesday morning (no appointment necessary). 

· The provision of a weekly home visiting advice service across Callander and its surrounding area for housebound.

· A local access point for the totality of Stirling CAB specialist advice services.
· A weekly work club in Callander , based in Callander library, to help local people find work, to help local  people move closer to getting a job, to help them better understand computers to help the community be more digitally included; and to reduce the number of benefit sanctions in the  Callander area
· In co-operation with other agencies, to identify the need for and provide advice on an outreach basis in Callander and its surrounds.
General responsibilities:
· To run a regular open door, confidential advice service and to facilitate a work club in Callander.
· To support any voluntary advisers also providing advice at these venues by providing effective consultancy and guidance

· To follow up case work on complex cases covering welfare rights, debt, employment, housing and other issues

· To provide advocacy, representation, or referral to specialist staff or other agencies if appropriate

· In co-operation with other bureau staff, to offer home visits to elderly, infirm or disabled people who would otherwise have difficulty accessing the service in Callander and its surrounds.
· In co-operation with other bureau staff, to help in attracting, recruiting and supporting volunteers

· To assist the Bureau Manager to promote the service 

· To participate in multi-agency forums and liaise with community groups, as appropriate

· To maintain accurate records of all advice and casework, and where appropriate ensure the same for all outreach advisers through adequate case record monitoring

· To keep records of benefit income raised, levels of indebtedness and other statistics for both the CAB service and project reporting

· To contribute to the bureau’s social policy work ensuring that issues affecting outreach areas are taken up locally, regionally and nationally

· To carry out other duties and responsibilities which may be reasonably determined by the Bureau Manager and Board of directors
For an application form, or further information contact Craig Anderson, Bureau Manager on 01786 464773 or email craiganderson@stirlingcab.casonline.org.uk   
THE CLOSING DATE IS NOON ON Monday 24th JULY 2017, INTERVIEWS WEEK BEGINNING 24th JULY 2017. 

RURAL OUTREACH WORKER (CALLANDER & Surrounds) 
- PERSON SPECIFICATION

	OUTREACH WORKER
	COMPETENCIES

	EXPERIENCE
	· Work or voluntary experience in the advice sector

· Experience in use of computers

· Experience of supporting staff

· Experience in representation work

· Experience of preparing reports and development proposals



	KNOWLEDGE


	· Sound knowledge of the Social Security Benefits system

· Good knowledge and understanding of debt-related problems and experience of money advice work

	SKILLS AND ATTRIBUTES


	· Good written and oral communication skills

· Ability to work on own initiative

· Understanding of the needs of vulnerable groups



	VALUES AND ATTITUDES
	· An understanding and commitment to the aims, principles and policies of the CAB service

· Commitment to team working



	OTHER
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