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CALLANDER OUTREACH WORKER - PERSON SPECIFICATION

	OUTREACH WORKER
	COMPETENCIES

	EXPERIENCE
	· Work or voluntary experience in the advice sector

· Experience in use of computers

· Experience of supporting staff

· Experience in representation work

· Experience of preparing reports and development proposals



	KNOWLEDGE


	· Sound knowledge of the Social Security Benefits system

· Good knowledge and understanding of debt-related problems and experience of money advice work

· 

	SKILLS AND ATTRIBUTES


	· Good written and oral communication skills

· Ability to work on own initiative

· Understanding of the needs of vulnerable groups

· Good level of IT literacy 

· Digital skills & ability to support clients digitally



	VALUES AND ATTITUDES
	· An understanding and commitment to the aims, principles and policies of the CAB service

· Commitment to team working



	OTHER
	· Full UK driving licence 
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