
Running into 

FUEL 
DEBT?DEBT?

For support to manage 
your debt, talk to us.



Fuel debt getting you down?
Talk to us to get back on top of 
your household’s energy costs.
Whether it’s your gas, electricity, or both, if you pay 
by bill or a prepayment meter, we know that having 
a debt with your energy supplier can be stressful.

There are rules in place to protect you - suppliers 
must treat you fairly and take into account your 
ability to pay.

How we can help.
Talk to us for free, impartial advice on your energy. 
We can assist with payment plans, tariffs and refer 
you to other specialist services.

Visit: cas.org.uk/BESW2020
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