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MENTAL HEALTH MONEY & BENEFITS ADVICE OUTREACH SERVICE 




JOB DESCRIPTION

Post Title:
Money and Benefits Advice Worker (Mental Health)  

Grade:  
Spinal Point 30 - £26,456 (pro rata) for 28 hrs per week (Tuesday to Friday) plus 3% employers’ contributory pension  
Term: 
Fixed term till March 2021 (hours increase and continuation 


dependent on funding) 

Hours:
28 hours per week, (Tuesday to Friday) flexible to meet the demands of the service.  This post may include occasional evening and weekend work.   

Leave:
29 days Annual Leave, plus 10 days public holidays pro rata.

Location:
Stirling District Citizens Advice Bureau (CAB)


Norman MacEwan Centre


Cameronian Street


Stirling


FK8 2DX

Organizational Responsibility
Directly line managed by Bureau Manager/CEO of Stirling CAB 
Service Aims

The service is targeted at people with mental health problems, living in the community, and assists with the prevention of disadvantage within this care group.  It operates as an integral part of service provision.
Background

The prime function of all paid posts in the Bureau is to support the organization’s volunteer based generalist advice and representation service and to contribute to national and local social policy development activities.

While each support worker holds their own specialist skills, knowledge and role within the organisation, every worker is expected to work with and assist each other worker to promote and provide the high quality advice provision expected from a CAB.    

It aims to overcome the isolating effects of poverty and illness and help work towards a greater degree of integration within the community via a multi-agency approach and therefore promote the policy of Social Inclusion.
1. Main Tasks
1.1 Work with people living within the community of the Stirling Council area, who have contact with Psychiatric Services at the point of referral and who meet the Referral Criteria. 

1.2 Provide a 2nd tier support service to 1st tier volunteer advice provision to those clients experiencing mental health problems presenting to bureau; and where appropriate and within resources, provide a casework support service to those clients who present with more acute mental health issues.
1.3 Provide information, advice and, where appropriate, representation on money management, debt-related problems and Social Security entitlements within capacity.

1.4 Provide practical support in relation to money management, debt related problems, Social and Housing related issues; particularly through completing Benefit Application Forms and responding to court documents in debt cases.
1.5 Assist with the development of practical Money Management skills and Benefits awareness for users of the Service.
1.6 Signposting clients to the other Service providers as and when appropriate.
1.7 Support a Focus group comprising Service users.
1.8 Ensure appropriate access to help and support for agencies working in the community with people experiencing mental health problems and money management/debt/benefits related issues.
1.9 Collect and collate statistics and produce Management reports, to assist Evaluation of the Service.
1.10 Input into CAB Social Policy Work.
1.11 Carry out any other duties commensurate with the grades as requested by Management.
2. Range of Organisation and People with whom the Advice Worker will be working

People who use the following Services access the Advice Service – 

· Stirling Council Community Care Team (Mental Health).  By appointment as required.

· Action in Mind.  By appointment and Drop-in session.

· Stirling Citizens Advice Bureau. By appointment as required.

· FVPC NHS Livilands Mental Health Resource Centre.  By appointment as required.
· FVPC NHS Trust Community Mental Health Team.  By appointment as required.

· FVPC NHS Trust Rehabilitation Team. By appointment as required.

· Ward 30, Stirling Royal Infirmary.  By appointment, upon a discharge date being set for the person.

· FVPC NHS Trust Advocacy Service.  By appointment as required.

· Home visits are also undertaken occasionally, jointly with the referring agency worker, by appointment.

· Potential clients also Self Refer to the Service but must either meet the Referral Criteria or be offered an appointment by the specialist worker..
3. Demands of the Post for the Staff member
· Carry out Service Administration.  CAB provides accommodation and equipment.
· Continue appropriate working relationships with individuals, carers and agencies.
· Work within the Policies and Procedures of CAB and those of the outreach organisations: e.g. Action in Mind, Livilands Mental Health Resource Centre
· Keep up to date with the current practice and legislative changes and undertake appropriate ongoing training as identified by CAB.
4. Accountability

The Advice Worker is managed by and is accountable to the Bureau Manager/CEO of Stirling CAB. She/he is accountable for ensuring effective delivery of the Service within agreed work plans, Policies and Procedures.

CAB strives to be Equal Opportunities Employers and will not discriminate on the basis of race, religion, gender, sexual orientation or disability.


