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Nairn Citizens Advice Bureau “Transportation Cost Survey”  

 
In response to increasing transportation fares (focusing primarily on the Nairn-Inverness route), 

Nairn Citizens Advice Bureau has conducted a survey to gauge the effect of such rising costs on 

those currently seeking work.  This has been done with the original intent to gather evidence to 

present to bus and rail companies (as well as local MSPs), that will help effect a change in the system 

– either to lower prices, or to support the provision of discounted travel to those currently 

unemployed (and searching for work). 

 

A short while into the survey, the issue of “signing on”, and the costs incurred, became apparent:  

currently, those in Nairn must travel to the Job Centre in Inverness (or occasionally Forres) on a 

regular basis in order to do so.  The evidence we have gathered fully supports a change to this, and 

thus an additional, favourable outcome of this survey would be the creation of an option to “sign on” 

locally, within Nairn. 

 

The key results of the survey are outlined below: 

 

 The issue of rising transport costs affects a wide range of ages. 

 60% of responders travel primarily by bus. 

 97% of responders usually travel to Inverness. 

 86% of responders had no form of discounted travel, in the form of a bus pass or similar. 

 100% of responders had noticed a rise in transport costs in recent years. 

 On a scale of 1-5, with 5 being the most severe, 77% of responders said transport costs had a 

level of impact reaching 4 or 5 on their search for work. 

 94% of responders indicated they would be reluctant to search further afield due to high 

costs. 

 91% of responders said that having free access to discounted travel help them in their search 

for work. 

 

Basic Information 
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Interestingly, and contrary to our expectations, the age of our responders varied widely.  The 

majority did fall within the younger age bands, with the highest percentage, 25.7%, being aged 20-

25, but the second highest percentages were for both the 26-30 and 50+ age bands, at a value of 

17.1% each.   

 

This data thus shows that the problem of high transport costs affects citizens of all ages, not just the 

young and the inexperienced. 

 

 

Situation 

The second question focused on the responders’ current situation, with the option to select both 

“seeking work” and “travelling to job centres”.  Of those surveyed, 60% said that they were seeking 

work, while 48.6% were regularly travelling to Job Centres.  Perhaps the set up of this question was 

slightly flawed, as presumably most who were taking the survey were seeking work – 60% seems 

quite a low percentage.  There is potentially some overlap and confusion between the two options – 

people may have assumed (quite rightly), that if they were visiting Job Centres they were also 

seeking work (and thus didn’t select the “seeking work” option).  This would have to be rectified for 

future surveys, to improve clarity in the responses.  

In any case, the remainder of the survey indicated in the vast majority of cases that the responder fell 

into our target audience, and so the data can be used. 

 

A very few surveys indicated that the responder was retired.  However, it was clear from their 

answers that high transport costs continued to affect them, and would have done if they were still 

seeking work.  Their responses have therefore been incorporated into the final data (but are a very 

small minority). 

 

Transportation data 

 

The second section of the survey focused on finding out a range of data relating to transportation 

including method, destination, cost and availability of bus services.   

 

Method 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here, we can see that the majority of responders travel primarily by bus (60%), with car being the 

second most popular (37.10%) and the remaining 2.9% normally taking the train.  Despite this high 



£1-10 (40%) 

£11-20 (37.1%) 

£21-30 (5.7%) 

£31-40 (8.6%) 

£40+ (8.6%) 

bus usage, there is currently very little in the way of discounted bus travel available, save the “Young 

Scot’s National Entitlement Card” for those aged 16-19, and similar schemes for the disabled and the 

over 60s.  This is one of our main areas of interest, and (along with later data), provides positive 

evidence for the introduction of new and more assessable categories of bus passes. 

 

 There will be further discussion on discounted bus and rail travel later in the report. 

 

Destination 

97.1% of responders said they usually travelled to Inverness, with a lower percentage travelling to 

Nairn (from rural areas), Elgin and/or Forres (14.3%, 14.3% and 17.1% respectively). It should be 

noted that there was the option to select more than one destination.  With this in mind, improvements 

in transport provision can be focused mainly on the Nairn – Inverness route, should there be a lack of 

funding. 

 

Cost 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When asked, “How much do you estimate you spend on travel each week?” people responded as 

above.  If we take £10 as a common expenditure, this works out as 14% of an over 25’s £71 weekly 

JSA.  For those under 25, the percentage is higher, 18% of £56.25 - and this is for one of the lower 

expenditures.  On top of this, the JSA may have to cover the cost of maintaining a phone (for 

communication with potential employers), childcare costs incurred whist searching for work, and 

some contribution to the general running of a household.  With travel taking up a high percentage of 

the JSA, even a little help in this area would help ease financial pressures. 

Those spending in the £21-40 bracket are likely to be car users, and adding this up over the course of 

a year, it comes to quite a substantial amount of money, even more if we take into account insurance 

and road tax.  Improvements to the reach and reliability of bus services might make public transport 

a more appealing option to these people, and could save them money in the long run. 

 

A note on the reliability and reach of bus services 

 

Though the standards of rural bus services was not the primary focus of the survey, a question 

regarding such was added out of interest and to potentially form the basis of a future survey.  71.4% 

of responders answered that there was a “regular and reliable bus service within walking distance”, 

but the remaining 28.6% answered either “No” or “Not at any times/days useful to me”.  The option 

of further comment was given here, and returned a number of interesting responses.   



8.6% 

14.3% 

25.7% 

34.3% 

8.6% 

25.7% 

8.6% 

I own one 

I don't feel it would help save me money 

I cannot afford one 

I don't fall into an eligible category 

I did, but no longer fall into an eligible category 

I was not aware of them 

Other 

“The nearest bus service to me is 5 miles away”, said one responder, while another spoke of 

reliability, explaining that he/she had been late for “signing on” and had thus incurred a number of 

other costs over the course of the day.  One response simply read “Stagecoach, reliable? Hah!” 

 

As mentioned above, this was not the focus of the survey, but is certainly relevant.  The complier of 

this report has had experience of rural bus services (or in this case, lack of), and is surprised and 

mildly annoyed that, despite living only 3 miles from the town centre and right on the route to 

Grantown, there is no regular bus service from here and similarly accessible small communities to 

Nairn town centre.  People in such areas are unfairly forced to rely on cars which, as mentioned 

above, come with high costs.   

This data, limited though it is, is definitely an area to investigate in the future, to stop small rural 

communities becoming increasingly isolated. 

 

Discounted travel 

 

The next section of the survey focused on the provision of discounted transport, including rail-cards 

and bus passes.  The objective here was to gauge the level of publicity such schemes hold, and 

whether or not in their current state they provide any benefit for our focus group, with an aim to note 

possible solutions to any caveats.  

 

85.7% of respondents did not posses any kind of travel card.  11.4% had a bus pass of some kind, 

and 5.7% had a railcard.  This was not surprising, as the current bus pass schemes are available only 

to a limited section of the population (this will be discussed in later paragraphs).  The low percentage 

of rail-card bearers reflects the low percentage of rail users in this survey. 

 

When asked why they were not in possession of a bus pass/rail card, there were a wide range of 

responses (there was the option to select more than one answer). 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

34.3% of people surveyed said that they didn’t fall into an eligible category.   This makes sense, as 

the current bus pass schemes only encompass a narrow portion of the population, and are not 

available to buy (unlike some rail-card schemes).   



40% of respondents indicated either that they could not afford a card, or do not feel it would help 

save them money.  Presumably they are talking about rail-card schemes here, such as the annual “16-

25 Railcard” (priced currently at £28, a rise of £2 from last year).   

 

Interestingly, the annual “Highland Railcard” (priced at £12.50), entitling “Highland residents” to 

50% off rail travel, is not available to those living in the IV12 postcode area.  While this is likely due 

to IV12 residents reaching Inverness via the Aberdeen-Inverness route (the vast majority of which is 

not within the Highlands), it should be possible to limit the effects of this card to Nairn-Inverness 

tickets.  50% is a huge saving on this quick, comfortable and reliable form of public transport, and 

would be an invaluable asset to those seeking work. 

 

25.7% said that they were not aware of such schemes; however, given the negativity of the other 

responses, it is unlikely that knowing about them would do much good. 

 

Table detailing current rail and bus pass schemes 

 

 

 

 

 

 

 

 

 

 

Scheme Travel 

Type 

Eligibility Duration Price Discounts 

Young 

Persons’ 

National 

Entitlement 

Card 

Bus 16-18 years Between 

the ages 

of 16-18 

Free 1/3 off one way 

tickets 

 Rail 16-25 years One year Free 1/3 off  

National 

Entitlement 

Card 

Bus 60+ years - Free Free bus travel 

 Bus Those with a 

disability 

- Free Free bus travel 

Scottish 

National Blind 

Scheme 

Rail Those with a 

visual 

impairment 

 Free Free rail and 

ferry travel 

16-25 Rail 

Card 

Rail 16-25 years One year £28 

£65 (3 

years) 

1/3 off 

Senior Rail 

Card 

Rail 60+ years One year £28 

£65 (3 

years 

1/3 off 

Disabled 

Persons Rail 

Card 

Rail Those with a 

disability 

(and one 

companion) 

One year £20 

£54 (3 

years) 

1/3 off 



Effects and opinions 

 

The final section of the survey sought to gauge the respondents’ general opinion of the local 

transport system, and to hear their thoughts on the issue through a comments section. 

 

Firstly, 100% of the people we surveyed had noticed a rise in transport costs in recent years. 

Worryingly, when asked to rate the effect high transport costs have had on their own search for work 

(on a scale of 1-5, with 5 being severely affected), 77.2% rated 5 or 4. Not a single respondent 

selected “1”. Furthermore, 94.3% of people indicated that they would be reluctant to search further 

afield for work due to transportation costs. 

The data here then is a strong indication that the local population are struggling to find work on the 

basis of such financial issues, and not, as is popularly thought, lack of effort. This report does not 

seek to imply that all those in a state of unemployment remain there through no fault of their own; 

rather, that the high and rising cost of public transport (here in the Nairn area), can be a severe 

impediment to those seeking employment. This is an opinion backed up further by more statistics: 

77.1% said that having “free access to discounted travel” would aid them in their search for work, 

with a further 14.3% indicating that it would help, but only a little. 

 

The last two questions in the survey were not compulsory, but invited respondents to write their own 

comments on the issue. 

Question 14 read: As a result of high transport costs, is there anything you feel you have missed out 

on?  

Below are some of the comments made: 

 

“2 job interviews missed in Inverness because I had no money for bus fares and 1 in Forres.” 

 

“My JSA was stopped because I failed to attend Job Centre interviews because I couldn't afford the 

bus fare.” 

 

“I had to get a crisis loan because my JSA was stopped because I couldn't afford petrol to sign on.” 

 

These three comments warrant attention, I feel. Each indicates a severe and negative outcome, 

because of unaffordable transport.  Surely, after closing the job centre in Nairn, the clients now 

required to travel to Inverness should receive some sort of help with this.  It is not through their own 

choice they have to travel there.  Though one could argue that transportation problems come with the 

life-style choice of living in rural areas, Nairn is decidedly NOT rural, having the A96 running right 

through and possessing a wide range of services.  The transport links are there, but people may 

require financial assistance to use them.   

 

Question 15 asked the respondents if there was anything they would like to add.   The following 

comments fully support a change in the current system, whether it is to allow signing on within 

Nairn, or financial help in signing on in Inverness. 

 

“Free bus passes to sign on would be helpful.” 

 

“It’s too costly to travel to Inverness to sign on.  We should be able to do this locally.” 

 

“It costs too much to go to Inverness to sign on.” 

 

“It would help to have a Job Centre in Nairn, but failing that at least offer discounts for public 

transport for job seekers.” 



 

“People on JSA should get free bus passes to Inverness for interviews.” 

 

Note here how the main problem seems to be with signing on – after all the JSA itself should be used 

for seeking work.  The fortnightly journey to Inverness is the issue.  It is an extra cost which others, 

living close to the Job Centre will likely not incur.  Perhaps some kind of coupon could be 

distributed to those living within suitable post code areas, - valid only once in the fortnight – for the 

cost of a return bus fare to Inverness (currently £7.10).  Or alternatively, the reinstatement of the 

option to sign on within Nairn - not necessarily at a job centre, but at the  library, post office, 

community centre or similar.  

 

Conclusion 

 

The purpose of this project was to gauge the effects high and rising transport costs are having on job 

seekers.  We have found that such costs can have quite a serious negative effect, often starting small, 

but soon spiralling out of control, with cut benefits and missed interviews.  However, it has also 

identified some key areas for improvement.  The following are my recommendations: 

 

 Reinstatement of the facilities allowing signing on within Nairn, whether that is at a Job 

Centre or public building. 

 

 Provision of a travel coupon by Inverness Job Centre to jobseekers in affected postcode 

areas, such as IV12.  This would be valid, or distributed, once a fortnight, and hold the 

value of a return bus fare to Inverness (currently £7.10). 

 

 Investigation into the extension of the “Highland Railcard” scheme to other Highland 

postcodes it does not currently serve and to include the Nairn-Inverness section of the 

Aberdeen route. 

    

Note there is no mention of discounted travel for job seekers in general – this would likely be hard to 

monitor and there is potential for abuse.  With the single coupon, jobseekers can get the free travel 

only once a fortnight, whilst still saving them (in the case of over 25’s) 5% of a fortnights’ JSA. 

 

 There is also no mention of the problems faced by rural residents with regards to unreliable, 

infrequent or non-existent buses.  The reason for this is that I feel the issue warrants more research, 

and as such specific recommendations cannot be made at this time.  Though, on the basis of this 

report, arguments could made for the extension of the above mentioned coupon, to cover the trip 

into Nairn for those in rural housing. 

 

The issue of increased transport costs is one that affects all of us.  While there is no easy solution, we 

can at least make progress towards helping a group of those who rely heavily on such services and 

are suffering because of it.  It is my hope that this report will highlight the need for change to the 

current jobseeker system, and that the recommendations made are backed up by sufficient evidence 

to make them viable to local authorities. While it may cost extra money short term, in the long term 

it could decrease unemployment and long reliance on JSA within the area, which is clearly a most 

desirable outcome. 

 

Aimee Bias 

September 2012 

 

(All JSA figures correct as of April 2012) 



 

 

 

 
 
 
 

 
 
 
 
 
 
 
  
 


