MANAGER - PERSON SPECIFICATION

	MANAGER
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	Good general education
	Degree in a relevant discipline

	EXPERIENCE 
	At least 2 years in people management (including: recruitment, training, appraisals, performance)

Financial management (setting budgets income and expenditure)

Strategic business planning and organisational development
Monitoring and improving service delivery against agreed targets
	Working with volunteers
Complex casework (advice or other sector)

Quality assurance and audit

Project management

Training and presentations 

	SKILLS AND ATTRIBUTES
	Excellent written and oral communications skills at all levels
Proven skills in negotiating, mediating and partnership working
Ability to juggle competing priorities Ability to work well & remain calm under pressure

Keen analytical skills and attention to detail
Ability to manage change and development

Excellent interpersonal skills
	Representation and advocacy skills



	VALUES AND ATTITUDES
	Commitment to team building and working 

Support of the principle of voluntarism

Experience of implementing Equal Opportunities Policies and practices
	A good understanding and belief in the CAB principles

	KNOWLEDGE


	Understanding of local authority structures

Knowledge of committee procedures and charity law
Understanding of social policy  work
Excellent knowledge of IT systems, their uses and benefits
	Knowledge of legal systems
Understanding of the media and public relations

	OTHER
	Ability to travel within the local CAB area and elsewhere, as required
	


