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 Dundee Citizens Advice Bureaux is a member of Scotland’s largest 
independent advice network.  CAB advice services are delivered 
using service points throughout Scotland, from the islands to city 
centres.   

 Citizens advice bureaux in Scotland helped clients with over 500,000 
new issues in 2011/12 – more than 1,400 new issues for every day of 
the year.  Nearly 200,000 clients brought new issues to a bureau over 
the year. 

 In 2011/12, Scottish bureaux achieved a financial gain of almost 
£140million for clients based on funding of £16.9million.   
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Employment issues  

Scottish citizens advice bureaux help thousands of clients each year with 
employment problems. These clients are often low paid, relatively low skilled, are 
often unaware of their employment rights, and are vulnerable to poor and illegal 
employment practices. The recession has created a situation in which these poor 
practices are more common: employees will put up with poor employers for fear of 
losing their job; workers will accept radical changes to their pay and hours rather 
than face a tough labour market; and employers will try to cut corners and slash 
costs in order to stay afloat.  

It is a difficult economic situation for both employers and employees. However, it is in 
the interests of both that the employment rights of workers are enforced. Poor 
employers can make life miserable for their employees, but they can also distort the 
playing field through unfairly reduced costs and put good employers under pressure 
to do the same.  

Unemployment rates in Dundee are high. Labour market reports show that Dundee 
City has the second lowest employment rate in Scotland at 61.7%, and whilst 
Dundee is not the highest LA area for youth unemployment, employment rates for 
16-24 year olds fall between 45%-55%.  

With this in mind, it is important that those who do find work in our city are treated 
fairly by employers, and that employment rights surrounding pay and entitlements 
are adhered to. 

Employment issues in Dundee 

Dundee Citizens Advice Bureau advised on 910 new employment issues in 2012/13.  
Almost 20% of these (175 new issues) related to employment pay and entitlements.  

The following chart shows the breakdown of employment issues in Dundee by 
looking at the second level of advice given. 
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Figure 1:  2nd level new advice areas

 

We can also look at the pay and entitlement issues from Dundee client in more detail 
as described below. 
 
Figure 2: proportion of pay and entitlement ‘new’ issues  
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Client profile 

Based on a sample of 87 clients who sought advice on employment pay, we can see 
a snapshot of their profile.  

 41% of clients seeking advice on pay and entitlement were male, with 59% 
being female. 

 Of this sample group, 72% gave Scottish as their ethnicity, with the second 
largest group being Polish at 14%. 

 Of those who answered the question, 30% lived in private rented 
accommodation, 29% in social rented accommodation, and 22% owned 
their own home. 

 
If we look at the age profile of these clients, we can see that younger age groups are 
more likely to have a problem with pay and entitlements. 

Figure 3: pay and entitlement issues by age 
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Client evidence from Dundee CAB 

When looking at the pay and entitlement cases of Dundee clients in more detail, they 
often report that they are owed wages by their employer who has been unable to 
keep up with payments due to the economic downturn. However, in other cases 
clients can be owed money after being systematically and deliberately underpaid. 

Based on the client evidence from Dundee CAB, the main issues for our clients 
concerning low pay, can be seen in regards to 7 main areas. 

 Young people 

 Wage deductions 

 Commission work or ‘self-employed’ earnings 

 Reduced Hours 

 Holiday Pay 

 Overpayments 

 Pay below Minimum Wage 
 

Young people 

As our client profile sample suggests, issues concerning pay are more prevalent for 
younger age groups, and those between the ages of 16-24 are most likely to seek 
advice on pay. 

 A Dundee CAB client, aged 19, reports that she has been a trainee employee of 
a hair and beauty salon since September 2011 and works full time.  The client 
gets paid £95 per week cash in hand.  The client discovered that another trainee 
employee gets paid £120 per week and that she gets paid through her bank 
account. The client requested payslips and her employer reluctantly gave her 
backdated payslips. The payslips show her monthly net pay to be £520. The 
client strongly believes she is being unlawfully underpaid. The client also says 
she had in the past worked over time several times, but still gets paid £95 per 
week.  

 A Dundee CAB client, who is a 20 year old female student, works for a fast food 
chain restaurant in Dundee. She has worked at her current branch for the past 
year and a half but with the company for the past 4 years.  Client works approx. 
30 hours a week but is only contracted to do 8. Client advises that she was 
promoted at work to Crew Trainer a couple of months ago and was told that she 
would get a pay rise. She didn’t get the pay rise for a month and half but when 
she spoke to her line manager he gave her a note saying that she was now 
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entitled to £6.30 and back pay of £177.53.  Another girl of the same age was also 
promoted but she was given less money in her pay rise. When the girl 
complained, client was then called into the office to be told that a mistake had 
been made with her pay rise and that she would only get £5.34. 

 A Dundee CAB client aged 19 walked out of her post after being paid approx. 
£20 for a two week period of employment for a blacksmiths business. The client 
approached the employer in aim to get an experience and a source of income 
since she was at the college completing a welding course. The client did not 
discuss and agree to the terms of employment. After being paid, the client 
expressed her disappointment with her wage. It was explained to the client that 
her post was considered as work experience and did not require the minimum 
wage pay by the employer.     

Deductions 

Employers can make deductions for employee’s wages for a limited number of 
reasons. However, Dundee citizens advice bureau often see clients who have had 
illegal deductions taken from their pay packet.  

 A Polish client living in Dundee works 10 hours a week as a cleaner. She is 
having problems with her wages – having not been paid the correct amount for 
the number of hours worked. An example is that she worked 40 hours last month 
with 3 hours overtime but was only paid for 33 hours. She often covers shifts for 
other colleagues, but does not think that this is recorded properly, resulting in her 
not being paid the correct wages despite clocking in and out of work. She spoke 
to her supervisor about this and was told it would be looked into, but nothing has 
happened - it is increasingly difficult to get hold of a supervisor or someone in 
management. 

 A Dundee CAB client works for a food chain in a shopping centre on a full time 
basis (~50h/w). She has not received a contract of employment despite asking 
several times for this. She is paid the minimum wage but is deducted ½ hour per 
day for a break that she rarely feels capable of taking. She wants to know her 
statutory rights, including right to holiday pay and breaks. She is on an 
emergency tax code and the tax office has told her they have no record of her 
employment. 

Commission work 

 A Dundee CAB client has worked for a company for approximately two months, 
cold calling for double glazing. He was employed on a “self-employed basis” with 



 
 

 

 

7 

 

 

 

an hourly rate of £5.50/h with bonuses for getting leads and deductions for failing 
targets. The pay was extremely irregular, sometimes cash, sometimes bank 
payments but the client feels that many of the deductions were unjustified and 
has left him out of pocket. He wants to know if he has any chance of recourse 
and if he can bring the company’s working practices to any regulatory body. He 
has no pay slips or written contract, even though he did sign a document at the 
beginning. 

 A Dundee CAB client has recently started work at a call centre selling home 
improvements that she found through the job centre. It was advertised as a self-
employed job but meeting the national minimum wage. The first week she 
worked 15.5 hours, and 24 hours the second. The wage was paid into her bank 
account, but the sum paid worked out as around £4.50/h. She has no paperwork 
for these payments or for hours worked, and has no written contract. Further to 
this, she was informed yesterday that if she did not manage to make sufficient 
appointments for home visits, then she would not get paid for the full day’s work. 
Other workers are in a similar position but are reluctant to complain as are afraid 
of losing their jobs. The client does not want to continue working there unless 
she gets paid what she is entitled to, equally does not want to be accused of 
quitting the job by the job centre. 

Reduced Hours 

Employers can make changes to the terms and conditions of employment for their 
staff without informing or consulting their employees. Whilst some employees have 
contracts that allow employers to make these changes, the employer must inform the 
employee of the change.  

 A Dundee CAB client reports that she has recently been fired from her job. She 
was told that she was not working fast enough, but she was given no warnings. 
She was given no notice or pay in lieu and has had no holiday pay. She was with 
the employer for 8 months from May last year and never had a paid holiday. 
When she started she was working around 24 hours a week, but for the last 
couple of weeks her hours were reduced to 12 without notice and she was given 
more menial tasks. Almost all wages were paid in cash. Initially no tax was paid 
on them but later she received them after a tax deduction of 20%, according to 
the employer, but she only has hand written receipts.  

 A Dundee CAB client reports that he has worked for a security company since 
September 2012.  A deduction for uniform and overpayment were made from his 
wage in the period 10/01/13-23/01/13. The client was then informed that his 
employer lost a contract and has no work for the client. The client informed that 
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there were two new security guards who are undertaking the same duties as the 
client used to do so he is unsure about his employment status. 

Holiday Pay 

Dundee CAB sees clients who have not been paid the holiday pay they are entitled 
to. 

 A Dundee CAB client has been working in a chip shop for 30 hours a week over 
four days for the past 5 years. Each year the client receives 22 days of holiday 
pay. Client took 12 days of his holiday pay entitlement last year and did not 
receive a payment for the 10 days that he did not take. 

 A Dundee CAB client is employed by an agency working for a client at Letham. 
Client thinks that she has not been paid for her full holiday entitlement, and also 
has been told by the agency that as she is about to go on maternity leave and 
she has no further holiday entitlement.  

Overpayments  

 A Dundee CAB client reported of being threatened with legal action by a current 
employer as she has refused to pay back a holiday pay of £450. The company 
made a request arguing that the client was on a part time contract but had been 
paid holiday pay according to a zero- hour’s contract. The 19 years old client had 
a written contract of 16 hours per week at the rate of £5 per hour. She did not 
receive itemised pay slips and always had money handed to her in an envelope 
during her employment. All troubles regarding her holiday pay started when the 
client submitted her grievance letter to the employer regarding the failure of 
providing P60 document. 

 A Dundee CAB client was distressed about the decision of withholding the 
provision of the P45 document by the former employer. The employer refused it 
because the employee was overpaid.  The client was advised to write a formal 
letter requesting a list of payments and overpayments and contact the tax office 
to obtain a P46 in order to receive a payment from the new employer. 

Minimum Wage 

A number of employers continue to ignore or are ignorant of their duty to pay their 
employees the National Minimum Wage.  

 A  Dundee CAB client reports that he is working for a call centre. He receives 
less than the minimum wage and is unsure if he is self-employed or an employee 
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Deductions have been made without the client’s knowledge. When the client 
enquired he was told that the deductions were made in regards to a charity 
scheme that the company is sponsoring.  

 A Dundee CAB client reports that he worked at a takeaway from December 2012 
to February 2013, he left as he did not like the way he was being treated by the 
owner. He thinks that he has been underpaid for the period worked and also the 
sum of £250 was deducted from his wages for holiday taken. He was paid for 
December on 15 January and received a payslip but it only shows total gross - it 
does not show hours worked and the hourly rate, but client has estimated that he 
was paid around £3.85 per hour. On 18 February he was paid for January less a 
deduction of £250 for holiday taken in December, but did not receive a payslip. 
He has not received anything else. Client has no written terms and conditions but 
was told verbally before he started that he would be working 60 hours per week 
and be paid at minimum wage. In fact he has generally worked more than 60 
hours a week.  

 


