An overview of Clackmannanshire Citizens Advice Bureau
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Clackmannanshire CAB was formed in 1965 opening its doors to the public in February 1967 and provides advice and information services primarily to residents of Clackmannanshire: circa 5% of clients reside in some of the communities that although coming under the auspices of other local authority form part of the periphery of the “Wee County”

For example: Kincardine-on-Forth is in Fife, 15 miles from Dunfermline but only 4 miles from Alloa, has a Clackmannanshire post code and an Alloa STD telephone code. 

In its service level agreement (SLA) the Council expects the Bureau “to provide a generalist and specialist service to Clackmannanshire residents ensuring that the Bureau is able to deliver high quality, accurate information, advice and advocacy to clients who make contact in person, by letter, telephone and referral”.

At a generalist level, advice is provided on

· Money

· Employment

· Disability Benefits

· Welfare Benefits

· Consumer issues

· Family

· Taxation

· Utilities

· Housing

· Other miscellaneous issues as appropriate

In addition, the Bureau aspires to provide a more specialist service to clients in the following areas:

· Benefits Advice

· Money Advice

· Independent Housing Advice

· Employment Advice 

The Service Level Agreement specifies specific objectives, performance indicators, and describes how it expects the Bureau’s activities to be monitored and managed 

In addition to the Generalist Advice and Information Service the bureau holds the contract to provide the Patient Advice and Support Services to NHS Forth Valley across the Forth Valley Area.

The Aims of the Citizens Advice Bureaux Service

The aims of Citizens Advice Bureau are:

· To ensure that individuals do not suffer through lack of knowledge of their rights or responsibilities, or of the service available to them, or through an inability to express their needs effectively: and 

· To exercise a responsible influence on the development of social policies and services, both locally and nationally.

The CAB Service is independent and provides free, confidential and impartial advice to everybody without discrimination and regardless of race, gender, disability or sexual orientation

To ensure these aims are upheld a member bureau must comply with the Scottish Association of Citizens Advice Bureaux Membership Standards Scheme which sets out quality assurance standards within which all bureaux are expected to operate.

