ORKNEY CITIZENS ADVICE BUREAU
Information to applicants 
Citizens Advice Bureaux are the major providers of holistic information, advice and assistance, operating from 205 service points that cover Scotland from the islands to the City Centres.  

The Bureaux are mainly staffed by trained volunteer advisers under the supervision of paid staff, and provide responses to clients' enquiries covering the whole range of social issues.  Despite being a generalist service, most enquiries are concerned with matters related to problems of poverty and deprivation.

These local offices are wholly independent and receive funding from their respective local Councils in the form of annual grants.  Bureaux are autonomous bodies under the control of a local Committee of Management.  These consist of representatives of local statutory and voluntary agencies, elected members of the public, and staff representatives.

All bureaux are members of the Scottish Association of CABx (Citizens Advice Scotland), and as such must meet specific conditions of membership related to standards of service and other matters.  The Association receives financial support from central government through the Department for Business Innovation Skills.

Enquiries are across a wide range of fields, and clients expect high quality advice and assistance (including representation at tribunals and in Court when appropriate) on what are, at times, highly complex matters.  The main enquiries at the present time relate to problems with welfare benefits and money; employment; goods and services; housing; and family and personal situations.  

The Bureau

The Orkney Citizens Advice Bureau (Orkney CAB) was opened in 1993 having grown out of an existing ‘Advice & Information’ project started in 1991 by Voluntary Action Orkney (formerly Voluntary Services Orkney) and was funded by the Unemployed Voluntary Action Fund.

The Company   

Orkney CAB is responsible to a Board of Directors which is made up of members of the public and representatives of various organisations in Orkney.  Orkney CAB is an autonomous charitable organisation and is a company limited by guarantee registered in Edinburgh no. SCO26265.  Its registered address is Anchor Buildings, 6 Bridge Street, Kirkwall, KW15 1HR.  It is authorised and regulated by the Financial Conduct Authority FRN: 617471.
The Service

The Orkney CAB offers free, confidential, impartial and independent advice to ALL on a wide and varied range of subjects.  The Bureau deals with several thousands of issues each year.  The advice and information is provided by Citizens Advice Scotland’s ‘Advisernet’ information system and is delivered by both paid and volunteer advisers trained under Citizens Advice Scotland’s ‘Adviser Training Programme’.  In 2013 to 2014 Orkney CAB dealt with 1,723 clients and 3,508 issues (1,661 of which related to debt) and obtained £1,217,989 in financial gain for clients. 

The Staff

At present our team consists of Manager, Deputy Manager, 10 paid staff and 23 volunteers.

Reception Opening Hours
The Bureau is normally open to the general public 5 days a week (Monday to Friday) from 10 a.m. to
3 p.m. with a break for lunch from 12.30 – 1.30.
Note: Applicants for the post should be under no illusions about the extent of hard work and pressure involved in this challenging, interesting and rewarding job.  All CAB posts demand a high level of commitment and will involve a flexible approach to working. No overtime payments are made, but time off in lieu is given.  Expenses are reimbursed for travel related to approved duties.  

