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Energy Best Deal Worker
Reporting to

CEO /Bureau Manager at Stirling
Range

£23,800 
Job title
Energy Best Deal Worker
Fixed term contract - 6 months – i.e. winter of 20/21
Effective Date -   from phase three of Scottish Government road map to relaxing lockdown 
Purpose of the Post 

The Energy Best Deal worker will promote & deliver the Energy Best Deal project & provide a comparative switching & advice & support service for families, older people & the general public within Stirling District.
1. To help educate and inform, enable and empower clients to take appropriate action to reduce their fuel usage by delivering a comparative analysis & switching electricity and gas provider support service using the Energy Best Deal toolkit.

2. To record, monitor & report Energy Best Deal activity in line with the funders’ requirements. 
3. To provide advice which fulfils the objectives of the Energy Best Deal project – maximise income (via comparison & advice & support to reduce electricity & gas bills assistance) & to obtain cheaper providers for via an Energy Best Deal approach to switching.
For further information & an application form please contact:

Craig Anderson, Bureau Manager – craiganderson@stirlingcab.casonline.org.uk , 01786 464773

Closing date July 31st 2020 

4. Main Responsibilities
1. Ensure clients have the most appropriate tariff and payment mechanism, and further promote income maximisation by using price comparison websites & to assist clients to switch energy providers where appropriate.
2. Help clients take appropriate action to better understand , manage and reduce their energy usage both in a face to face and , where resources allow, via a group context using an energy best deal session & Energy Best Deal materials & refer to the Stirling CAB specialist Energy Advice Service as appropriate.
3. Keep diligent records & administration that complies with the requirements of the funder – client satisfaction surveys, Energy Best Deal session questionnaires, client demography details etc.

4. Ensure households access all appropriate forms of energy related assistance to include:  Insulation / draught proofing grants, energy efficient controls, low energy light bulbs, energy efficient appliances and assistance to reduce fuel debt (energy people trust etc.) by liaising with the Stirling CAB specialist Energy Advice Service. 

5. To inform policy research and campaigns on fuel poverty & work collaboratively with the Stirling CAB Energy Advice Service.

6. To promote the benefits of Energy Best Deal with as wide a client group as possible, using a variety of mediums.
7. Provide Energy Best Deal sessions to clients to maximise their income 
8. Give initial advice on managing / resolving utility debts & refer clients to the Stirling CAB specialist Energy Advice Service.

9. Maintain the required level of knowledge and skills and demonstrate a proactive approach to personal development 
10. Maintain an up-to-date knowledge of the Fuel Poverty / Energy Efficiency / Welfare Rights landscape. 
11. Carry out any other such duties as may be reasonably requested by the CEO. 
PERSON SPECIFICATION

Energy Best Deal Worker
Essential Criteria

1. Experience of working in consumer advice in general /  energy advice and an understanding of the issues consumers face trying to manage their money / energy 
2. Questioning skills to get to the root causes of issues whilst maintaining structure and control of meetings
3. Written and oral communication skills, including  ability to write reports 
4. Strong interpersonal & people skills and the ability to build rapport and influence others, to include group work and client centred interviewing.  
5. Ability to establish, develop and sustain relationships with key stakeholders 
6. Ability to work on own initiative and take personal responsibility for achievement of stretching qualitative and quantitative targets
7. Proven organisational and time management skills

8. Ability to display flexibility in a challenging working environment
9. Competent in the use of IT systems, particularly Word and internet
10. Adopt responsibility for own learning and development

11. Effective team worker
12. Commitment to equal opportunities

13. Commitment to the aims and principles of the CAB service

14. Current driving licence (the post may involve occasional travel within Scotland and the rest of the UK)

Desirable Criteria

15. Knowledge of the work of advice agencies

16. Experience of voluntary sector work, either paid or unpaid[image: image3.png]



