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Advice - and insight - that changes lives



The Citizens Advice network in 
Scotland is made up of:

> Citizens Advice Bureaux, each 
its own independent charity.

> The Extra Help Unit, a group 
of specialist case workers dealing 
with energy advice.

> Citizens Advice Scotland as 
the membership body itself. 

What is the Citizens 
Advice Network?



Who we support



What is public debt?



Demographics of public sector debt



Identify the harm – and advance solutions



The long view on Council Tax debt



Systemic failure – Fiona’s experience



Letter



Debt recovery in the wider context





Identify the harm – and advance solutions



Council Tax 
debt

Myles Fitt

Head of Financial Health,
Citizens Advice Scotland



Causes of Council Tax debt



For me the basics to live were 
more important than Council Tax

Michelle



Debt recovery process



Wider impact of
debt recovery

• Council Tax debt takes money away 
from other essential living costs.
 

• Bank arrestments of Council Tax 
remove the amount owed in a 
lump sum.

• Bank accounts can be frozen 
removing access to people’s money.



Manifesto ask:
review of Council Tax 
administration / debt recovery



Manifesto ask:
ideas for Council Tax review



Key takeaways



Guest speaker

Professor Morag Treanor
Professor of Social Policy and Inequality, 
University of Glasgow





Total public 

debt/arrears Lone Parent Disability Carer Large Family Men Women Children RSL

Mean £ £3,483.49 £3,156.40 £4,246.29 £3,771.48 £3,577.84 £3,661.76 £3,649.58 £3,639.45

Total mean £3,532.68 £3,532.68 £3,532.68 £3,532.68 £3,627.87 £3,627.87 £3,532.68 £3,532.68

Demographic analysis





Urban/Rural

Mean

£

Total public 

debt/arrears

Total Council 

tax 

debt/arrears

Total fuel 

debt/arrears

Total PRS 

debt/arrears

Total RSL 

debt/arrears

Urban Mean £4,202.59 £3,259.00 £2,147.40 £3,340.48 £2,402.47

Accessible Rural Mean £4,655.49 £3,648.70 £2,694.53 £3,194.03 £2,199.89

Remote Rural Mean £4,536.96 £3,421.87 £2,766.92 £2,730.55 £1,906.33

Total Mean £4,282.07 £3,311.77 £2,282.91 £3,271.72 £2,325.53

Source: Citizens Advice Scotland data 2022-2025

Geographical analysis



Guest speaker

Gayle Bell
Manager, Citizens Advice Haddington





Q & A



Produced by Citizens Advice Scotland 28/5/2025

Scottish charity SCO 16637 and company limited by guarantee 89892

www.cas.org.uk

Questions? Email 
foreCASt@cas.org.uk

mailto:foreCASt@cas.org.uk
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