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Introducing foreCASt: election insights



Citizens Advice Bureaux helped 
around 190,000 people secure 
almost £170m in 300 locations

The Extra Help Unit, supported 
over 21,000 people access over 
£9m in redress

Citizens Advice Scotland 
providing insight that changes lives

What is the Citizens 
Advice Network?



Who we support



Social security in Scotland over time



Holding the ground



Holding the ground



Enhancing the experience



Routes out of Crisis



Investing in the infrastructure



Donald used a fee 
charging advice 
provider that was 
recommended online



Seasonality of advice



Making a difference



Guest speaker

Professor Stephen Sinclair
Chair, Poverty and Inequality Commission



Guest speaker

Teresa O’Hara 
CEO, East Renfrewshire Citizens Advice Bureau









Q & A
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Produced by Citizens Advice Scotland 
Scottish charity SCO 16637 and company limited by guarantee 89892

www.cas.org.uk

Questions? Email 

foreCASt@cas.org.uk

mailto:foreCASt@cas.org.uk
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