
 

 

 

 

 

 

 

 

 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Very satisfied  Satisfied  Neither  Dissatisfied  Very dissatisfied 

 

70% 5% 8% 14% 

3
%

 



 

 

 

 

 

 

 

 



 

 Issue still ongoing  Yes - fully resolved  No - not resolved 

 
 

 

14% 39% 47% 



 

I know how to find support with my finances in the 

future 
 
 

 
I am more aware of the benefits I can receive and 

how to access them 
 
 
 

 
My income has increased 

 
 
 

 
My costs have reduced 

 
 

 
 Strongly agree  Agree  Neither  Disagree  Strongly disagree 

 
 
 
 
 
 
 
 

 
 

26% 

21% 

7% 

8% 

12% 

30% 

31% 

14% 19% 47% 12% 

15% 24% 42% 

15% 10% 24% 

15% 9% 19% 



 

Access to local services you need 
 
 

 
Financial situation 

 
 

 
Confidence in managing your finances 

 
 

 
 Improved  No change  Got worse  Not applicable 

 

 

32% 16% 

16% 44% 

50% 

34% 

37% 

47% 14% 

 
 

5
%

 
 

2
%

 
3
%

 



 



 

Peace of mind 
 
 
 

 
Mental health 

 
 
 

 
Physical health 

 
 

 
 Improved  No change  Got worse  Not applicable 

 
47% 

 
26% 

 
39% 

 
44% 

 
22% 68% 

 
22% 

 
5% 

 
10% 

 
7% 

 
6% 

 
4% 



 



 



 



 

 Benefits  Debt  Tax  Finance and Charitable Support  Utilities and communications  Other 

 
 

 

15% 79% 

2
%

 
 

2
%

 
 



 

 

 

 

 

 

 



 

Bankruptcy - MAP 

Debt Arrangement Scheme 

Certificate for Sequestration/Full Admin Bankruptcy 

 
Token Offers 

Pro rata Payment 

Moratorium (formal) 

Protected Trust Deed 

 Priority Group clients  Non-priority groups 

 

50% 

24% 

 
19% 

27% 

22% 

25% 

18% 

21% 

19% 

11% 

11% 

 42% 

 32%  

   

29%   

   

 

https://www.gov.scot/binaries/content/documents/govscot/publications/progress-report/2019/12/money-talk-team-reports/documents/money-talk-team-report-q2-1-april-30-september-2023/money-talk-team-report-q2-1-april-30-september-2023/govscot%3Adocument/20231211%2BMoney%2BTalk%2BTeam%2BQ2%2BReport%2BFinal.pdf


 



 

Council Tax arrears 
 

 
Credit/Store card debts 

 

 
Electricity/Gas debts 

 

 
Local Authority rent arrears 

 

 
Unsecured personal loans 

 

 

Difficulty making payments 
 
 
 
 

 
Liability for debt 

 
 

 

30% 

18% 

18% 

11% 

10% 

31% 

52% 

https://www.cas.org.uk/news/drivers-behind-council-tax-arrears


 

67% 54% 14% 11% 8% 8% 

 Single parent families 

 Families with an adult or child with health condition/disability 

 Minority ethnic families 

 Larger  Families  (3+  children) 

 Families with a child under 1 year old 

 Families where the mother is under 25 years of age 

 

 

Council Tax Arrears 
 

 
Electricity/Gas debts 

 

 
Credit/Store card debts 

 

 
Local Authority rent arrears 

 

 
Unsecured personal loans 

 

 
 Priority group clients  Non-priority groups 

 

 

31% 

30% 

21% 

16% 

17% 

18% 

10% 

11% 

10% 

9% 



 



 

Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 
 
 
 

 

6,771 
6,528 6,317 6,147 5,988 5,944 5,790 5,737 

4,690 



 

Single Parent Families 

Families with an adult or child with Health 

Condition/Disability 

 
Minority ethnic families 

 
Families with a child under 1 year old 

Larger Families (3+ children) 

Families where the mother is under 25 years old 

Total of unique clients falling into at least 1 target group 

Those with Health Conditions 
 

 
Those with Caring Responsibilities 

 

 
Older People 

 

 
Those Unemployed 

 

 
Individuals Struggling with Debt 

 

 
Young People (16-24) 

 

 
Total of unique clients falling into at least 1 target group 

 

4,717 

 
4,417 

1,270 

 
940 

 
856 

 
504 

7,989 

15,180 

11,677 

6,917 

 
4,624 

 
4,275 

 
1,865 

28,823 



 



 

Benefits 

Debt 

Finance and Charitable Support 

Other 

Utilities and communications 

Tax 

Housing 

Legal Proceedings 

 
 
 
 
 
 
 
 

 

 

53% 15% 11% 6% 5%  5% 

2
%

 

3
%

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Families with an adult or child with Health Condition/Disability 
 
 
 

 
Families with a child under 1 year old 

 
 
 

 
Larger Families (3+ children) 

 
 
 

 
Minority ethnic families 

 
 
 

 
Families where the mother is under 25 years old 

 
 
 

 
Single Parent Families 

 

 
 Benefits  Debt  Finance  Housing  Legal  Tax  Utilities  Others 

55% 15% 12% 5% 5% 

55% 9% 14% 5% 8% 

52% 15% 12% 4% 7% 

50% 15% 7% 4% 11% 

49% 13% 18% 

48% 17% 15% 6% 5% 

 
6% 

 
6% 

3
%

 
2
%

 
3
%

 

4
%

 

3
%

 

3
%

 

4
%

 
2
%

 
3
%

 

4
%

 
1
%

 
3
%

 

4
%

 
1
%

 
4
%

 
5
%

 

3
%

 

5
%

 



 

Older People 
 
 

 
Those with Health Conditions 

 
 

 
Those with Caring Responsibilities 

 
 

 
Individuals Struggling with Debts 

 
 

 
Young People (16-24) 

 
 

 
Those Unemployed 

 

 
 Benefits   Debt   Finance   Housing   Legal   Tax   Utilities   Other 

 
 
 
 

 

 
 

 
20% 

 
50% 

52% 

59% 

 
6% 61% 

 
6% 

 
5% 

 
8% 

 
5% 

 
7% 

 
3% 

 
10% 

 
13% 

 
4% 

 
12% 

 
16% 

 
19% 

 
12% 

 
3% 

 
46% 

 
49% 

 
9% 

 
3% 

 
21% 

 
15% 

 
5% 

 
8% 

 
6% 

 
5% 

 
5% 

 
5% 

 
6% 

 
8% 

 
4
%

 
 

2
%

 
3
%

 
3
%

 
2
%

 
2
%

 

4
%

 
2
%

 

3
%

 

2
%

 

3
%

 
4
%

 

4
%

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

£52,000 to £77,999 

£36,400 to £51,999 

£26,000 to £36,399 

£20,800 to £25,999 

£15,600 to £20,799 

£10,400 to £15,599 

£5,200 to £10,399 

Less than £5,200 
 
 
 
 
 
 

 

1% 

4% 

9% 

11% 

17% 

24% 

25% 

9% 



 



 

Health and Social Care 
Local Authority, MP/MSP 
Charities and Other Support Organisations 
DWP and Job Centres 

Food bank 
CAS Website 
Housing Associations 
Other 

 

 

38% 18% 11% 9% 8% 6% 6% 

3
%

 

Food bank 

Local Authority, MP/MSP 

Charities and Other Support Organisations 

CAB Specialist Service 

Energy Support 

DWP and Job Centres 

Other 

Legal Support 

25% 20% 19% 14% 9% 9% 

 
2
%

 
 

 
2
%

 
 



 



 

Apr-23 

May-23 

Jun-23 

Jul-23 

Aug-23 

Sep-23 

Oct-23 

Nov-23 

Dec-23 

 Chatbot  Money Map  Council Tax Savings Tool 

62% 28% 10% 

66% 23% 11% 

83% 10% 7% 

70% 23% 7% 

65% 25% 10% 

62% 28% 10% 

70% 20% 10% 

71% 23% 6% 

72% 19% 9% 

 



 

 Telephone  In Person  Email  Letter  Other 

52% 4% 18% 25% 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.cas.org.uk/

