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Average cost of a basic funeral in 

Scotland is;  

£3,594 
up 84.8% since 2004 

 

Burial Costs for Neighbouring Authorities  
(Rank in Scotland and % increase vs Last Year) 

Cremation Costs for Neighbouring 
Authorities (Rank in Scotland and 
percentage increase since 2010) 

 
(2)   Perth and Kinross  £749 (+56%) 
(8)   West Dunbartonshire £593 (+20%) 
(9)   Falkirk   £579 (+60%) 
(12) Argyll and Bute  £523 (+17%) 

 

Qualifying Benefits  - Income Support  - Income-based Jobseeker’s Allowance    

For Funeral Payment:  - Universal Credit   - Income-related Employment and Support Allowance (ESA) 

 - Pension Credit  - Working Tax Credit (conditions apply) 
      - Housing benefit  - Child Tax Credit (dependent on your award) 
 

Since 2004 the cost of a basic funeral in the UK has risen by more than 90% to an average cost of  
£3,693. Citizens Advice have seen an increase of 35% in the number of advice sessions given to those  
who are struggling to meet the costs surrounding the funerals of a loved one. 
 
We at Citizens Advice Bureau Stirling have carried out a small study to look at the current issues and 
difficulties facing those who find themselves in funeral poverty and have set them out in this brief 
summary. 
 

Funeral and Cremation Costs 
- In Stirling, burial costs are now £1,779 (a 3% rise on 2014) this is over double the amount in 

neighbouring Falkirk which is £890. 

- A postcode lottery exists in Scotland in regards to burial costs with the lowest burial cost found in 

the Western Isles (£306) and the highest in East Dunbartonshire (£2,785) 

- The average cost of a cremation in Scotland 2015/16 is £621.60, up 30.8% since 2010 (£430.27) 

- The two closest crematoriums to Stirling have seen costs rise by 56% (Perth and Kinross) and 60% 

(Falkirk) since 2010 

- However, these costs differ widely, Falkirk £579 and Perth and Kinross £749 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Funeral Payments 
- There is a government funeral payments fund available to help people who are struggling to pay for 

a funeral, as long as they, or their partner, are on a qualifying benefit at the time of application 
- Scheme was last updated in 2003 so it doesn’t take into account the massive rise in funeral costs 
- Only covers cremation/burial costs, and up to £700 for other expenses (e.g. funeral directors fees) 
- Just 58.1% (33,000 of 59,000) of applications in the UK were successful in 2013/14 
- 11% of 2,960 appeals were successful 
- Average payment in 2013/14 was £1,347 
- Can only be claimed after the funeral has been booked…… 
- Only the person deemed ‘responsible’ for the funeral by the Department of Work and Pensions is 

eligible to apply for a Funeral Payment – questions are very subjective so issues have arisen 

 



 

Budgeting Loans 
 

- In May 2012, the DWP introduced the right for individuals to apply for an interest-free budgeting 
loan to help with the cost of funerals. 

- However, budgeting loans are restricted to even less people than are eligible for funeral payments 
- The maximum limit of a budgeting loan is based on your circumstances; 

o £348 if you’re single 

o £464 if you’re part of a couple 

o £812 if you have children 

- What this means is that even with the maximum budgeting loan (£812) and the average funeral 

payment (£1,347), this still falls short of the average basic funeral cost (£3,594) by £1,435 
 

Public Health Funerals 
- Under the National Assistance Act 1948, all Scottish councils have a statutory duty to make 

arrangements for the funeral or cremation of a body if there is no alternative course of action 
- We split data from a Freedom of Information Request to Stirling Council into 2002-09 and 2010-15 
- Between 2002-09 75% of all public health funerals were due to there being no relatives to the 

deceased – this had reduced to 17% between 2010-15 
- There was a sharp increase in the reason for funerals being due to no money, up from 12% to 47% 
- Before 2010, there was only 1 incident of a Public Health Funeral being provided for someone under 

60, since 2010 there have been 7, including a 6 year old 
- Costs (after all recoveries) have risen from £1,772 to £9,021 (+509%) due to relatives being unable 

to pay for the funeral 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Scotland Bill 2015 
Responsibility for Funeral Payments from the Social Fund look set to be devolved to the Scottish Government 
with the upcoming introduction of the Scotland Bill. Already, the SNP administration look set to review the 
process of Funeral Payments, as stated in The Government’s Programme for Scotland 2015-16; 
 
The new arrangements will also include responsibility for funeral payments. We believe no-one 
should be prevented a dignified funeral or forced into debt because of the costs of organising a 
funeral for their loved one. We will review advice on planning a funeral, and review how to make 
best use of funeral payments to support those on low income who need extra help in arranging a 
funeral. 

 

Stirling Citizens Advice Bureau 
 

t: 01786 470239               f: 01786 451951             w: www.stirlingcab.org 
a: The Norman MacEwan Centre, Cameronian Street, Stirling, FK8 2DX 
 

Stirling Citizens Advice Bureau (Scottish Charity Number SC007270) 

 

Recommendations: 

 Greater discretion from the DWP in terms of eligibility for Social Fund Funeral Payments 

 A quicker assessment process for determining eligibility for Funeral Payments 

 The Government should review how much is awarded through a Funeral Payment 

 A government set price for a basic funeral or for the provision of a basic funeral to be 
available for all when they die 

Reasons for Public Health Funerals 
2002-2009 (24 Funerals) 

Reasons for Public Health Funerals 
2010-2015 (17 Funerals) 


