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In Crisis? Take action!

Homeless?

Are you a young person aged 15-18 experiencing 
conflict at home?

 Contact Homelessness Services

Ask to speak to the duty officer (contact details overleaf) and 
ask about the Mediation Service for young people.

Are you 16 or 17 and leaving care or have become 
estranged from your family?

 Ask about Severe Hardship Payments

In exceptional circumstances 16 and 17 year olds may be able to 
claim benefits such as Job Seekers Allowance (JSA) or Income 
Support (IS).  

This might be the case if you are leaving Local Authority Care 
or are having real problems that mean you can no longer live 
at home.  

You will need to be registered with the careers office 
(Connexions) and you will need to comply with your job seekers 
agreement in order to continue to be eligible for JSA.





Citizens Advice Bureaux are local, independent charities that provide free and confidential advice and 
information whoever you are and whatever your problem. Find your nearest CAB here: www.cas.org.uk
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In Crisis? Take action!

Homeless?

Are you homeless or at risk of losing your home?

 Contact Homelessness Services

Ask to speak to the Homelessness Services duty officers. 
Homelessness Services will try to prevent you from becoming 
homeless.  If this is not possible they will help you find other 
suitable housing. 

Address:   Scottish Borders Council, Paton St.,  
    Galashiels, TD1 3AS

Telephone:   01896 661385

Freephone:    0800 376 1138

Out of office hours:  01896 752111



Website:   www.scotborders.gov.uk/homelessness

Opening hours:  Monday  08:45 - 17:00
    Tuesday  08:45 - 17:00
    Wednesday  08:45 - 17:00
    Thursday  08:45 - 17:00
    Friday   08:45 - 15:45

Citizens Advice Bureaux are local, independent charities that provide free and confidential advice and 
information whoever you are and whatever your problem. Find your nearest CAB here: www.cas.org.uk

Scottish Association of Citizens Advice Bureaux (SC016637)


