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Free Delivery*

Problems with delivery of online purchases to consumers in remote and rural Scotland
This survey is designed to gather evidence of unfair delivery practices experienced by consumers in Scotland. Run by Citizens Advice Scotland, in conjunction with Citizens Advice Bureaux across the country, we plan to use the information gathered to ensure fairer delivery for consumers, regardless of where they live in Scotland.
1.What is your post code?


2. Please use this space to tell us about your experiences of delivery of things you've bought online. Whether your location means you've been refused delivery or if you're asked to pay extra, we want to hear about it. It's particularly helpful if you can tell us the names of any companies who you have had particular delivery problems with.


3. You don’t have to give your name and address, but we may wish to contact you with further questions. We will not pass your info to anyone else, and we will not contact you about anything other than this campaign.
	Name:


	Phone:

	Address:



	Email:




4. We have already had lots of media coverage for the campaign but we'll be looking to get some more. Would you be prepared to be interviewed in the media about your experience? NB If you tick YES to anything here please make sure we have your contact details!

	
	Yes
	No

	Local Newspaper
	
	

	National Newspapers
	
	

	Radio
	
	

	Television
	
	

	Not sure – please contact me to discuss what would be involved.

	
	


Thank you for your help!
Please return completed forms to your local CAB, or post to: Delivery Costs Campaign, Citizens Advice Scotland, 2 Powderhall Road, Edinburgh EH7 4DG

The Scottish Association of Citizens Advice Bureaux - Citizens Advice Scotland (Scottish charity number SC016637)















