IASS

Independent Advice and Support Service adVice

scotland

Supporting you with your health care concerns

Christine Lang, IASS Development Worker
Tel: 0131 550 1046
Email: christine.lang@cas.org.uk

Lisa Owen, IASS Administrative Assistant
Tel 0131 550 1058
Email lisa.owen@-cas.org.uk

Christine and Lisa are based at Citizens Advice Scotland, 1st Floor Spectrum House, 2 Powderhall Road, Edinburgh,
EH7 4GB

IASS caseworker contact details

NHS Board Area Contact Details

Ayrshire & Arran Patrice Graham

Saltcoats CAB

The Three Towns Centre for Enterprise, Moffat House, 12-14 Nineyards Street, Saltcoats, KA21 5HS
patricegraham@nacasadvice.org.uk Tel: 01294 473727

Kilmarnock CAB

3 John Dickie Street, Kilmarnock, KA1 1HW
patricegraham@nacasadvice.org.uk Freephone: 0800 328 2519
Mobile: 07947236508

Borders Suzanne Dyer

Peebles CAB

42 Old Town, Peebles, EH45 8JF
iass@peeblescab.casonline.org.uk
Tel: 07925325429
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Dumfries & Sam Johnston

Galloway Dumfries CAB

81-85 Irish Street, Dumfries, DG1 2PQ
iass@dagcas.org Tel: 01387 739802

Fife Kate MacLean - KMaclean@carfonline.org.uk 07872677907

Karen Baird - KBaird@carfonline.org.uk 07872677907

CARF
Unit 7, Castleblair Business Centre, Queensway Industrial Estate, Glenrothes, Fife, KY7 5QR
Tel: 01592 764 419

Forth Valley David Watson

Clackmannanshire CAB

47 Drysdale Street, Alloa, FK10 1JA
DavidWatson@AlloaCAB.casonline.org.uk Tel: 01259 210281

Grampian IASS Telephone Number: 0845 330 5012

Shona Leith

Aberdeen CAB

41 Union Street, Aberdeen, AB11 5BN
iass@aberdeencab.casonline.org.uk
Tel: 01224 569760

Alison Hay

Banff & Buchan CAB

Top Floor, 48 Marischal Street, Peterhead, Aberdeenshire, AB42 1HS
alisonbuyers@aberdeenshireCAB.casonline.org.uk

Tel: 0845 330 5012

Mary Riley

Moray CAB

30-32 Batchen Street, Elgin, V30 1BH
IASSAdmin@moraycab.casonline.org.uk
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Tel: 01343 555262

Greater Glasgow
& Clyde

Helen Gourlay

East Renfrewshire CAB

216 Main Street, Barrhead, G78 1SN
HelenGourlay@eastrenfrewshirecab.casonline.org.uk
Tel: 0141 881 3660 or Mob: 07925115251

Lisa Hughes

Bridgeton CAB

35 Main Street, Glasgow, G40 10QB
lisahughes@bridgetoncab.casonline.org.uk
Tel: 0141 554 5505 or Mob: 07505399684

Nigel Walker

East Dumbartonshire CAB

11 Alexandra Street, Kirkintiloch, G66 1HB
Bureau@edbartoncab.cabnet.org.uk

Tel: 0141 775 3227 or Mob: 07884051284

Highland

Josie Walker

Argyll & Bute CAB

Riverside, Oban Road, Lochgilphead, Argyll, PA31 8NG
J.Walker@abcab.org.uk

Tel: 01546 605556

Sheila Nairn

(covering Lochaber and Skye and Lochalsh)
Lochaber CAB

Dudley Road, Fort William, PH33 6JB
IASS@lochaberCAB.casonline.org.uk

Tel: 01397709098

Donna Campbell
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(covering Inverness, Nairn, Badenoch and Strathspey)
Inverness CAB

103 Academy Street, Inverness, IV1 1LX
donnacampbell@invernesscab.casonline.org.uk

Tel: 01463 237664

Yvonne Hutchison (covering Ross and Cromarty, Sutherland and Caithness)
Ross and Cromarty CAB

Ballalan, 4 Novar Road, Alness, Rosshire, IV17 0QG
yvonnehutchison@alnesscab.casonline.org.uk

Tel: 01349 885937

Tel: 0845 330 5012

Lanarkshire

Val Costello

Clydesdale CAB

10-12 Wide Close, Lanark, ML11 7LX
valcostello@clydesdalecab.casonline.org.uk
Tel: 01555 66 23 53

Evelyn Anderson

Coatbridge CAB

Unit 10, Fountain Business Centre, Ellis Street, Coatbridge, ML5 3AA
evelynanderson@coatbridgecab.casonline.org.uk

Tel: 01236 429338

Tel: 0845 231 1010

Lothian

Rowena Price (Monday to Friday)
Portobello CAB

8a - 8b Bath Street, Edinburgh, EH15 1EY
rowena.price@citizensadviceedinburgh.co.uk
Tel: 0131 669 9072 Mob: 07948 841 827
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Orkney

Hilary Allen

Hilaryallen@orkneycab.casonline.org.uk

Orkney CAB

Anchor Buildings, 6 Bridge Street, Kirkwall, KW15 1HR
Tel: 01856 875266

Shetland

Dorothy Jamieson

Shetland CAB

Market House, 14 Market Street, Lerwick, ZE1 0JP
sicab@zetnet.co.uk

Tel: 01595 743939

Tayside

Kathy Anderson

Montrose CAB

32 Castle Street, Montrose, DD10 8AG
KathyAnderson@MontroseCAB.casonline.org.uk
Tel: 01674 673263

Dawna Ashby

Perth CAB

4-12 New Row, Perth, PH15QB
AshbyD@PerthCAB.casonline.org.uk

Tel: 01738 624301 (advice) 01738 564304 (appointments)

Kate Maclean

Dundee CAB

Dundee Central Library, Level 4, Wellgate Centre, Dundee, DD1 2DB
KateMaclean@DundeeCAB.casonline.org.uk

Tel: 01382 431592

Tel: 0845 296 1010
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Western Isles Cathy Morrison, Isle of Harris CAB

Pier Road, Tarbert, Isle of Harris, HS3 3BG
cathymorrison@harriscab.casonline.org.uk
Tel: 01859 502431

Helen Maclean, Uist CAB

45 Winfield Way, Benbecula, HS7 5LH

and Barra CAB

Castlebay Square, Castlebay, Isle of Barra, HS9 5XD
helenmaclean@uistcab.casonline.org.uk

Tel: 01870 602421

Roddy Nicolson, Isle of Lewis CAB
roddynicolson@lewiscab.casonline.org.uk

41-43 Westview Terrace, Storoway, Isle of Lewis, HS1 2HP
Tel: 01851 705727
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