


Key findings:
Within our research group:

•	 65% of clients had at least one personal loan and 69% had at least 
one credit card debt compared with just over half in 2003. Since 
2003, catalogue debt, credit card debt, personal loans and overdrafts 
have all grown

•	 The average monthly net income of clients in 2008 is £935 – around 
40% less than the Scottish average household income. One in five 
clients had a net income below £400 a month. As in 2003, half had 
no income other than pension or benefits

•	 Falling income levels for a variety of reasons were significant as a 
cause of financial difficulties. Additionally, easy access to credit and 
chronic causes of poverty – such as low income, job loss, relationship 
breakdown and illness – were major contributing factors to debt 
problems, as were high interest rates and charges 

•	 There were fewer homeowners in 2008 – only one quarter owned 
their home compared with a third in 2003. The majority were 
tenants with limited access to affordable credit

•	 Two in five clients – including half of all women – were going 
without essentials as a way of managing their debts compared 
with one third in 2003. Other strategies included: seeking advice; 
juggling finances; trying to negotiate with creditors; bankruptcy and 
borrowing from friends and family

•	 Nine in every ten clients said debt had a negative impact on their 
health. Almost all said debt had affected their mental health, and a 
third their physical health. Clients attributed stress and depression 
to their financial situation regardless of the reason for being in debt. 
Pressure from creditors also contributed to health problems

•	 The Debt Arrangement Scheme was not an option for the majority 
of CAB debt clients. Two thirds would consider the low income low 
asset (LILA) route to bankruptcy, but 80% of them could not afford 
the £100 fee unconditionally.

Citizens Advice Scotland’s proposals for change
•	 Lenders and policy makers need to ensure that affordable 

mainstream credit is accessible to low income groups

•	 Both the UK and Scottish governments should introduce tighter 
regulation on creditor behaviour and improve legal protection and 
remedies for people experiencing creditor harassment 

•	 Lenders and policy makers should increase support for existing 
money advice services to address growing demand and target 
disadvantaged groups

•	 The Scottish Government should review the LILA route to 
bankruptcy and abolish the £100 application fee.

Case evidence

A North of Scotland 
CAB reports of a client 
who was repeatedly 
harassed by creditors. 
He received numerous 
threatening letters, 
including fifteen 
letters in a one week 
period, and several 
threatening phone 
calls a day. A number 
of phone calls were 
received at 10pm at 
night saying it was an 
emergency. The client 
felt this aggressive 
creditor behaviour had 
impacted on his health 
and made him feel 
suicidal.

A West of Scotland 
CAB reports of a client 
who had gone without 
essentials to manage 
their debt. The client 
suggested “If you are 
really skint you can skip 
on food, I am really 
skint...the horrible 
choices that people 
have to make in the 
real world. I've just 
not been able to eat 
properly.”

An East of Scotland CAB reports of a client who has 
experienced financial difficulties following the breakdown of a 
relationship. The client is a single parent of two young children 
and fell into arrears on her mortgage. The only option for the 
client is to apply for bankruptcy through LILA, however she is 
ineligible as her repossessed house has not been sold due to the 
slow down in the housing market.


